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1.0 Report summary

Project background and ai ms:

In recent years, there has been a revolution in social ne
changed how people interact. They have become the primary
world connections and they have become a source of news,
are not digitally connected, the risk of social excl usi on
Exchange and EnteEB)priissea (tPrLaAnCsEnat i onal partnership of publ
and I CT experts dedicated to i mproving the quality of 1ife
Ar cPrne@gr aonimet he Eur opean Union, our aim is to develop and
encourage I nterneéentusheedadetdh .per son

The use of I CT can aid with battling issues such as i galla
sparsely populated arEhssapeojpectpaheli patd aol deskresidents u
their |ives through i mproved communication, as wel |l as acc
empowering ol der people with knowledge and skills to go c
more connected to their families and the wlhhies rmwepdrdt aingd d
feedback gathered from elder citizens dur i-Bf dememgtematran |
including Fermanagh and Omagh, Northern Ireland; Fjar Aaby
Sweden. The focus of this report is on the assets and need
services; community; culture and heritage; and technology.

Report findings:

Findings reveal that all demonstrator sites have various |
public services, voluntary services and transport. Assets
facilities, information points and opportunities f orcessotio:
services, such as information centres, transport faciliti
However, participants also report gaps in current service
and poor broadband access in their areas and have found th
psychol ogical, financial and geographical

It is vident that there are varied ways in which | ocasl co
have been set up to support ol der people in their pursuit
groups, church groups and active retirement groups play an
demonstrator sites. The majority of participants feel conn
desires for existing barriers to be addressed.

Report recommendati ons:

The PLEREEskills exchange workshops reveal the knowledge an
younger members of the community with regards to technol og
these intergenerational connections is unavailable in some
digital inclusion for elders can revitalise overall social

facilitate connectedness.




The PLERAEEwor kshops highlight the i mportance of preserving
region has a rich tapestry of unique history and knowl edge

promoting natwural, built and cul t urbaals ehde raistsaegtes. skhaorutlidc ibpea n
provide a record of how |ife was for previous generations,
sense of identity to people who |ive in the region. | nterog
people, encouraging a mutual appreciation of each othersbé
survive, however, if they live in each generation. They pr
Unfortunately, traditional <c¢crafts such as weaving, forging
popul ationd and are in danger of being | ost, as demand for
are sustained.

Each demonstrator area has a mixture of older participant s
technology. Some were relatively advanced and wished to coc
beginners with | ower expectations. Feedback indicates that
|l ess embarrassed when asking for help with technology and

Confidence | evels have risen and participants now utilise

technical devices and much more open minded to new technol
security, online safety, fraud, hacking and privacy. Par ti
skills, so as to utilise local digital services and contin
2.0 Cont extE: PLACE

We are |living in an era of unprecedented human | ongevity,

presents many challenges for individuals, communities and

not increased concurrently, pl acing pressure on the prmki s
of ways of doing things differently. Alongside this, tdere
changes in family structuecere@aetogd apearivwi armmdbidnd yl, evaqgles of

citizens have fewer opportunities to engage and generati on
other on a regular basis. These factors all contribute to

engender a |l ack of wunderstanding, ageism and intergenerat:.
among people of all ages, older individuals are particular
devel opment in recent ysa@alse halsi fctattad waredls at Heardyiegi t al pr o
health, postal and banking, as well as reconfiguring the v
opportunities for human interaction have di minished, | eadi
and digitally excluded groups within society.

PLACEE is a project funded under the Northern Periphery an
September 2017 untThe Sepn eombterum02®nsi sts of seven partner

Il reland; Fermanagh and Omagh District Counci l (FODC), Nort
Limerick City and County Council (LCCC), Republic of 1relsa
Sweden; and the Regional Agency for Public Health and Soc
to minimise social isolation and exclusion of older persor
i nnovative solutions to building I CT |Iiteracy. Through t hi
and other heritage resources with innovative | CT approache

efficient advice, s-HBEpbati hindatase.t RP&AEL€Ekaring of experien




and old citizens in partner regions through a programme of

PLAGCEE is raising awaeleatead adowes alye providing opportunit

and better wutilise the resources they have to offer one an
ol der people were brought together to develop I CT skills,
wor kshops were facilitated by a Community Engagement Offic
pertaining to culture, heritage and | ocal interests, encolu
The younger participants aided their elder partners in cre
This report is generated from feedback gathered from el der
demonstrator ar eaks pafojtetced ,PLAMCH udi ng Fer managh and Omagh,
Li merick, Republic of Ireland; and Skellefte-~, Sweden.
3.0 Workshop participants

I n total, there were 61 workshops held across the four der
average of 18 people in attendance; 10 el ders and eight yc
average of 17 participants; 10 ol der and 7 younger. LCCC
attendance; split equally between young and ol der, and Sk
11 older citizens and 25 younger.

I n terms of age profile, the majority of ol der par t64c iapnadn t
the younger cohort were 14 and 15 years of age. |1 n8bj getal
and the younger <c-@bBor Ol derepagedcilpants i n Li nvedr iyceka rwse raen dr
younger cohort -Wérgyebdeswekn $Kell efte-, the maj e8rdi tyye aorfs oal
younger cohortlébwer e aged 15

4. 0 Assets of ol der citizens and t he

As we age, the knowledge, skills, and wisdom we gain enabl
and environmental fabric of our communities. Assets rdlsati
and any other resources that they offer to their communitd.
activism and nurturing the community. The following secti

within the four demonstrator areas.

4.1 Services

This section highlights information relating to the t ywmeas
area, specifically addressing the assets that | ocal sdrovi c
these services.

4. 1.1 Local services available to older <citizens
As evident in Figure 1, all demonstrator sites have a vari
care, public services and transport. The South West Age Pas
with over 80 Older Person Groups in the district by provioa
training, workshops and events. The District Council al so

2 of the Community Plan 2030 states that 6ol der people wil
il lustrating the commitment to improving the |ives of ol de
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I n Skellefte-, in addition to the assistance provided by
For example, a number of community groups focus on bringi

cessing services and there are a number of church groumps
people to socialise.

f
i

4. 2.2 Connection to the |l ocal community

Social contacts tend to decrease as we age for a variety
l ack of mobility. Regardless of the causes of senior isolza
i solation, the feeling that you are |l onely, is a struggle
community can promote good ment al and physical heal th and
active, feel happier and are more supported. Having a sen:t
satisfied and Iive a fuller 1ife.

Di scussions with older participants in FODC indicate that

numbers either remain in employment or care for their grar
connected with their | ocal communi ty; however, it was rep¢
creating additional chall enges. Many groups are attempes n
or even changing their names to something more inclusive.

Unfortunately, many participants in Fjar#fabyggH do not f ece
and fear that theyOrag ep dretiingi peaerdtt methed,d.fAl al ways feel th
decisions are made regarding older <citizens, no matter if

soughhé.participants suggested that i mproved access to inf
would be beneficial. They foubBH phajtedbty bRreynpgwepre t!l ot ¢ hec

being more connected to their community.

Most older <citizens in LCCC indicate that they feel conne
activities and hobby groups. However, some signs of isol a
with | imited transport | inks. Suggested i mprovements i ncl
information and social outlets for ol der people; and a co
ot her .

Ol der citizens in Skellefte- Kommun broadly agree that th
that i mproving their I CT skills would help them feel bett
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4 RAssets that younger members of the community
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The PLEAEE ntergenerational workshops highlighted the valua

of fer to elders i the form of technology and I CT knowl ed

n
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film and television, and reported that t

temporary musi c,
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Prior fi

to the rst workshops in FODC, many of the ol der pé¢
attendees but they found them to be extremely patient. Bot
they enjoyed worki-nentobhasher ©Oneaobnéhe youngem|pyretdi wiop
ol der people as they are full of stories from.when they we
Participants from Fjar#fdabyggH enjoyed ) t
and found the exchange rewarding. Manys hei
capital Reykjavik so they mainly spend ur i
mont hs. Participants suggested that t I
ti me together as both benefit but ther ual
benefit from the experidncdeo.veOnrbeeipnagr twi
peopl e, it keedp.s Tyhbeu pyeorutnigc itppaont s i n F |Ir e
young people can teach ol der tastzgesar ‘me r
had kids coming here from the el ement a a u
objects with Lego on the computers. It ti
they |Iifted our spirits u@®. and we | ear I s
A majority of participants in Limerick é
more time together and that they woul d b e
people can offer older people practica S
chores, as well as soci al help such as Epawgralgnltgenrsghei’npérasthiaé
The older citizens in Skellefte-, however eXich@indeebtef har
avail able spaces to facilitate them connectingEmWI whr yohioms
finished they would not be able to interact with young pe:«
4.2 . Young people as a source of connection
Young people are often involved in their communities in a
including youth, sports and recreational <c¢clubs, groups ant
gagement i-maldiermg sfi eamums in | ocal youth organisations, vol
councils. These activities emphasise their status as acti)
l'ife in rich and-EJdE vheirgshe iwgahytss. yRPOLUMQIE peopl e as a potenti al
4.2 . Connections between communities across the w
The ol der participants in Limerick expressed an interest |
that it would provide an opportunity to share stories and
able to utilise I T as a vehicle for connection. Likewise,
from the other areas and discussing the similarities and
The majority of older citizens involved in the project in
connections between communities across the world but rais:¢
English. They could see benefits in sharing experi-pakesg. al




4.3 Culture and heritage

This section wil/ highlight examples of culture and herit:
citizens. Examples of personal artefacts provided by parti

di scussed during workshops.

4. 3.1 Examples of <culture

The unique culture and heritage i de
people and their community throut me w
cul tural sites, buil dings, monum " ’f =\ 7/t he
historical significance and valu : el e f |
val ues, beliefs and aspirations e art
point of reference and connectio and

communities.

In recent years in FODC, an emph= . n tt
heritage and people of the Lough. FIi 9 uzReld AGEE cpuag ht i Erinpea NH esSr |
worked with six local villages around the Lough to set wup
Regattas; six regattas with the final in Enniskillen. Cot:
Lakelamdsmay have been used on Lough Erne for 2000 years.

stories and information about the culture and people of ¢t}
year regattas will-Autglet pl ace between June

o
%)

I n Fj
as su
engin
smoki
i n Ne
t he m

rfabyggfH, the participants commented that Neskaupst:
h, we&eosntveaiweslel The | argest employer is the fishing

houses. The region has changed, however, and the vz¢
g fish factory, milk station, fish store were more |
kaupsta#rfur and it is said to be the cultural signat
sic school started 1953 and many bands, choirs and

c uw - 0O 0 YW

The participants i
buil dings and inf
Il rish dancing gro
and Banqueting Ha
The group discuss
identity and prid
| ocal history.

Li merick grouped the culture and heri't
structure; sports and | eisure; and cr af
s, walking routes and knitting actiwviti
., wRientt ud oyt @< db d sk bted itelvedl3 o be | inke

the i mportance of transmitting cul tur e

to provide opportunities to meet new |

® ® — c =
o — T 9 5

An interesting topic that arose during discussions in Skel
bondskad. The dialect is specific to the Skellefte- regior
and old citizens was that the | anguage would di sappear wit
younger participants, as they admitted that they could unc¢
spoke it themselves.




4. 3.2 Preservation and celebration of | oc al her i

All demonstrator areas have their own unique history and ¢
invol ved -BEmB wdrAeCEkeen to contribute to the online archive,
are so integral to their culture and national identity.
There are three National Trust sites in FODC: Florence Col
and protected. The Fermanagh Geopark covers most of Count
best known areas are the Cuilcagh Mountain Park and the Mz
received funding to preserve the cultural heritage of Louc
are key in maintaining the history of the area, as are wol
many | ocal hi storians who have a specialist knowledge abol
that are only known by some residents.

The | argest event that is celeb bl
is an old Viking tradition that 0d ¢
Traditionally there is one t 0\
in Fjar#HdHabyggH, as well as many§ t he
countryside. Local eat traditi ast
comedy and make fu of one anot he
affinity for music in Fjard#dalyg la f
music festival called Eistnafl ug m ¢
hardcor e, punk., rock, pop and i ant
appl auded the work that | ocal m & S E—o S ’ 8 cal
culture; however, they suggested tHEUTERTHAR) oyt h@fidd 0an
aid in capturing memories, thoughts, opiinkijoanrsHaabnydy gsft ori es.
In Limerick, the Heritage Council works with the council ¢
heritage. Projects are | argely dependent on volunteerism,
collectively as a community and society. The area is home
Mar i ti me Museum, Glin Castle and Desmond Hall and there art
Great Southern Trail. The ol der participants suggested t he
visiting schools to engage and educate young peopl e.
Likewise, | ocal heritage is preserved and celebrated in a
for this, with permanent exhibitions that show how | ife w:
excavations that show evidence of stone age settlements ir
and celebrating | oc-BE pbarttagpaannd PAAEEacquired mattleati awis
be recorded in the cultural archive.

4. 3.3 Personal artefacts

An integral aspect of the intergenerational workshops hel
tory, crafts and skills that are O6threatenedd or in deanger

cul tur al archi ve.




I n FODC, discussions pertaining to artefacts highlighted t
The participants discussed how the artefacts relate to | oc
artefact from the region can be s

Participants in Fjar#dabyggH sugge hert
provide a sense of belonging and C C
Material can be relevant regardl e ngi
pictures nd objects, or intangib ol |
i mportant to document both for th gi
deeper understanding of where the

Participants in Limerick discusse act
purported that an artefact contai ; ) ) hat
link to our past. They believe thalt:'%?Ep%fh%"csttsora'l(f%lw YZWECELH!
stories and thus our past culture and herftageFOBE€i nging I
Fashion trends, for example, are transmitted through haert ef
artefact is evidence of that prior existence. The group b
newspaper articles, a medal, a jug, a framed picture, a bz¢
spent time telling the rest of the group about their artef
were encouraged to use their digital devices to find out 1
I n Skellefte-, the workshop participants felt that | ocalll\
provide a record of how |ife was for generations past and
i mportant in providing a sense of identity and history to
and documented for the archive, which reflect elements of
example, a film about the O6bondskad dialect, photographs
ed with the region, such as |l ogging, fishing and mining,
traditional crafts that are no | onger popul ar.

4. 3.4 Personal skills and assets

Ol der people have an i mportant role to play in advocacy,
knowl edge they have gained throughout their |ives to aid |
cohesion between generations.

Many ol der residents of FODC, much |ike in other demonstr
valuable skills that they could share with their communit,|
ot her . Many worry about |l osing their skills and feelisng u:
di mini shed and with it the associated storytelling, poetr)
should be recorded for prosperity before they are | ost f ol
I n FjarHabygg#H, which is a very isolated community, most
agriculture, while other participants were retired teache:l

the hospital, which has played a vital role in Neskaupsst
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carpenter department in the |l ocal comprehensive coll ege. |
students, and another is a retired artist who also taught
the older cohort is in an area; they should be seen as a I

Limerick, the participants also come from var
ey have gained throughout their |ives enabl es
vironmental fabric of their communities. Many

i ac ko
t
h
ampl one participant who studied art and | iteratu
t
r

b
hem to me
t he t
, .
mo n s ator area. Another participant who used

e,

tr
r free as he has the time and expertise to car
cal community and highlights how ol der people a
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The ol d
there a
in agri

rrcitizens in Skellefte- also come from varied bac
e retired science and maths teachers, | anguage t e:
ulture. Therefore, a wealth of knowledge and exper
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4. 3.5 I mportance and relevance of skills and ass

All participants from the demonstrator areas agree thatn sl
the past people used to visit each other to tell stories
but alas, this art has been Il ost. In the past, people wer ¢
been seen for a few days. People feel far more isolated nc
their neighbours as everyone seems so busy these days. One
byMaking contact with new folk (older & younger) in my ar e

Participants in Fjar#fabyggH have previously held concerns
(similar to yoghurt); make wool or yarn directly from the




